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Crisis 

Intervention  

Services 

Services are available 24 hours a day,  

7 days a week, 365 days a year 

Compass is Arizona’s largest provider 

of emergency mental health services 

within medical facilities and will see all 

patients in crisis, regardless of  

healthcare coverage 

Compass provides service at no cost to 

the hospital or medical practice and 

accepts liability for all clinical decisions 

made based on disposition and  

recommendations 

Compass has the quickest response 

times (average of 35 minutes) which 

will free up time and resources for the 

physicians and facility 

Compass maintains the highest  

standards of practice, providing the 

most efficient and effective clinical  

services which has led to the highest 

stabilization rates of all crisis providers 

in the Valley 

Compass provides follow up and  

aftercare services for all our patients 

reducing  relapse and recidivism rates  

  

 

Benefits of Compass 

Services 

C O M PA S S  M E N T A L  H E A L T H ,  

L L C  

602-633-6222 



Compass Mental Health provides  

emergent mental health and substance 

abuse services for patients being treated 

in hospitals and medical practices 

throughout Arizona. Services may  

include screening, assessment, risk 

analysis, crisis intervention and  

counseling, de-escalation, critical  

incident debriefing, and consultation. 

Depending on the situation, Compass 

may also assist in the coordination of 

patient transfers to a more appropriate 

facility for specialized care (e.g.  

behavioral health hospital or detox  

center). Compass also provides follow 

up and aftercare services for all  

patients to ensure their needs are met 

post intervention. 

Crisis Services 

An emergency psychological condition 

exists when a person’s health and safety 

are at risk, or when the person is at risk 

of harming others, as a result of their 

mental condition. Medical necessity in 

psychological terms means that the  

person may be experiencing any of the 

following: 

Altered mental status 

Psychosis 

Intoxication 

Is a danger to self or others 

(suicidal or homicidal ideations 

alone are enough to consider a  

person as having an emergent  

psychological condition, the person 

does not need to express a plan, 

means or intent) 

Contact Compass at (602) 633-6222 for 

any medically stable patient presenting 

with an emergent psychological  

condition. Compass will provide  

psychological evaluation, intervention 

and stabilization services, including: 

Risk and mental status assessments 

Crisis intervention and screening 

Clinical needs assessments 

Coordination of care for patients 

needing transfer to a higher level 

of care 

Follow up and aftercare services for 

all our patients to ensure the  

patient’s needs are met post  

intervention 

To arrange for Crisis  

Services call 602-633-6222 

What constitutes a 

Mental Health Crisis? 

Protocols for the Medical 

Practice 


