

As a patient of the Compass Mental Health, LLC you are entitled to the rights outlined in the Mental Health and Developmental Disabilities Confidentiality Act and Chapter 2 of the Mental Health and Developmental Disabilities Code. These rights include, but are not limited to, the following: 

1. You have the right to be provided with adequate and humane care and services in the least restrictive environment. 

2. You have the right to be free from abuse and neglect. 

3. You have the right to have services provided to you following the development of an individualized treatment plan. 

4. You have the right to have your treatment plan reviewed periodically, but at least once every six months. 

5. You have the right to participate in the development and review of your treatment plan, when appropriate. 

6. You have the right to be notified in writing of the side-effects of medication if your service includes the administration of psychotropic medication(s). 

7. You have the right to refuse services, including medication, and to be informed of any consequences related to service delivery should you refuse medication. 

8. You have the right to be free from physical restraint/seclusion, unless such restraint/seclusion is being used as a therapeutic measure to prevent you from causing physical harm to yourself or others. 

9. You have the right to contact AZ Center for Disability Law 602-274-6287 or any other agency to advocate on your behalf. You have the right to be offered staff assistance in contacting these organizations including being given the addresses and phone numbers. 

10. You have the right to present grievances or to appeal adverse decisions related to your services. You have the right to make such grievances or appeals to the highest level possible in the agency. 

11. You are entitled to have your rights explained to you using a language or method of communication you understand upon commencement of services. 

12. You have the right not to have services denied, suspended, reduced or terminated for exercising your rights. 

13. You have the right not to be denied mental health services because of age, sex, race, religious belief, ethnic origin, marital status, physical or mental disability, or criminal record that is unrelated to present dangerousness.
14. Your Records are protected under the Federal Confidentiality Regulation and cannot be disclosed without your consent.
