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Refund Policy and Grievance Procedure



Refund Policy for Learning Aids

Books and Videotapes are not returnable. However, if for some reason the videotape is defective, please send the video to Compass Mental Health, LLC for an immediate replacement. 

Refund Policy for Counseling

No refund will be granted for services rendered. 

Grievance Procedure

Initially, any complaint should be directed to the Office Manager, Katrina Burkett for Compass Mental Health, LLC. If the Office Manager is unable to resolve a complaint, the Office Manager refers the complaint to the Clinical Director, Michael Boswein. If the Clinical Director is unable to resolve the matter, the complainant is asked to submit his/her complaint, the reason for the complaint, and any requested resolution in writing to the Member Manager, Mark A. Lazare. The Manager will consider the written request and respond in writing to the complaint within thirty (30) days of receipt of the written request. 
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Mark Lazare M.A. 

Member Manager

Compass Mental Health, LLC

4500 N. 32nd Street Suite 104

Phoenix Arizona 85018

Ph
602-224-7050 

Fx
602-224-7051 

