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MISSION STATEMENT 

Compass Mental Health, LLC provides exceptional EAP and counseling services through education, knowledge and insight.  Our primary goal is to improve the health & independence of individuals, couples and families, with tailored services to meet specific needs.  We will develop a plan that will help compensate, provide direction, and assist in maintaining purpose in your work and life, to your satisfaction. 

VOLITIONAL CENTERED COUNSELING

The foundation of Volitional Centered Counseling is that you have the power of choosing or determining your present and future. Compass is designed to provide direction and aid you in discovering purpose in your work and life.  Our professional staff provides routine counseling using solution-focused strategies.  In addition, we provide urgent and emergent crisis services on a twenty-four hour basis.  Our company is a partnership of experienced professionals who have been providing counseling, assessment, and intervention services over the past ten years





Understanding 
We know that personal issues can affect every aspect of one's life, including work. Whether an employee or family member, every caller can receive confidential assistance by calling Compass EAP with any personal matter or problem, whether or not work performance has become an issue. Clinically trained counselors provide every caller with individualized attention. Compass EAP can refer callers to individual counseling, access to legal advice and financial consultation, a medical advice line, child or elder care referrals, work/life issues advice and community services referrals, and/or expert written information that helps in managing your personal and professional life. 

Confidentiality
Compass EAP is a confidential service. Information about employees/family members is disclosed only with a voluntarily signed, written Release of Information Agreement or in special circumstances if disclosure is required by state or Federal laws or by a court. This means that employers do not receive the names of employees using Compass EAP services, unless that employee has signed a Release of Information document agreeing to disclose information. 

Eligibility 
We want you and your family members to use our services. In addition to employees, domestic partners, family members living at home and children are eligible for EAP benefits. Other family members will be considered on an individual basis.  All employees may have up to 12 counseling sessions per year in any combination of the following for NO CHARGE;

a) Work Related Issues– Conflict/Mediation, Performance Enhancements

b) Volitional Counseling – Team Building, Goal Setting/Attainment, Solution-Focused Counseling

c) Replacing Negative Coping Methods – Substance Abuse, Gambling, Smoking

d) Emotional Problems – Stress, Anxiety, Depression, Anger Management

e) Relationship Problems – Personal, Interpersonal, Domestic Violence

f) Personality Problems – Conflicts, Disorders

g) Referrals/Resources are included in all of our services. (When appropriate Employees will receive, Legal, financial, child care, elder care, adoption resources, and/ or academic services).

FREE CRISIS SERVICES.  24-HOUR AVAILABILITY  

Telephone Crisis/Referral Line

This telephonic service gives employees access to masters’ level clinicians providing a consultation and/or referral services.

Manager/Supervisor

Compass recognizes the many challenges managers/supervisors face every day. As a manager/supervisor you know how an employee's personal problems or problems with peers and managers can interfere with work performance. You also know how difficult it can be to talk to an employee about these types of problems. Compass EAP can be a consultative resource to help you deal with these issues.  Our program provides managers and supervisors with professional consultation, training and assistance on a variety of difficult workplace situations.


	Services
	Description
	Availability

	Counseling I
	Routine Counseling, 1, 2, or 3 sessions per week up to 12 counseling sessions per year.  If further services are required the employee will be referred to a long-term behavioral health provider.
	9 am - 9 pm

M-F

	Counseling II
	Urgent Counseling appointments with a Master’s level counselor. (Next Business Day appointment)
	8 am – 8 pm

M-F

	Counseling III
	Emergent Counseling provides immediate access to services with a Master’s level counselor.

(Within 90 min. of employee’s call for help)
	8 am - 8 pm

7 days a week

	Strategic Coaching I
	Supervisors twelve
(12) Half-hour sessions per year.
	9 am - 6 pm

M-F

	Strategic Coaching II
	Directors/Managers nine 
(9) Half-hour sessions per year.
	8 am – 6 pm

M-F

	Strategic Coaching III
	Executives/Officers six 
(6) 45-minute sessions per year.    
	8 am - 7 pm

7 days a week

	Telephone Crisis I
	A masters’ level clinician providing a consult and/or Referrals.
	24/7

	Telephone Crisis II
	A masters’ level clinician providing coordination of care and/or Transfer to another level of care.
	24/7

	Mobile Crisis i
	One masters’ level clinician providing an immediate face-to-face intervention and solution services.  This service is to help individuals and families in ERs, UCCs or other secure environments.
	24/7

	Mobile Crisis ii
	Two masters’ level clinicians providing an immediate face-to-face intervention and solution services.  This service is to help individuals and families in non-secure environments.
	24/7

	CISD

(Critical Incident Debriefing)
	Provided by a masters’ level clinicians.  CISD may be provided to employee’s and/or support group.  Two (2) counselors are the minimum number of counselors required. Additional counselors will be added to keep, 4:1 persons to counselor ratio. 
	24/7
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PROVIDING DIRECTION & DISCOVERING PURPOSE







